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Purpose of Documentation 
 
This document has been created to provide guidelines for the installation and upgrade to BellaVita version 2.7.0.4 
and explain the new functionality and improvements compared to previous versions. 
 

Upgrade to 2.7.0.4 

 
In addition to the standard upgrade procedure, rt.zip has to be downloaded from: 
http://bellavita.microsdc.com/distr/Components/bellavita/ 
to dnload folder. It will be unpacked by the upgrade process. 
If upgrading from version lower than 2.7.0.2, also check the upgrade section of the release notes of 2.7.0.2. 
 

Sites with FIAS connection 
FIAS Gateway has to be upgraded (can be upgraded without BV upgrade). This upgrade is suggested to any site 
having issues with the connection between FIAS and FGW service. 
Download fgwservice.zip from the distribution server. 
http://bellavita.microsdc.com/distr/Components/bellavita/ 
to the dnload folder. 
Unzip it to overwrite the fgw-service directory. 

if you're running a multi-site, rename the appropriate tpl file in <cid>\fgw-service\conf 
     - wrapper-multisite.conf.tpl    --> wrapper.conf.tpl   (if it's a multi-site) 
     - wrapper-singlesite.conf.tpl   --> wrapper.conf.tpl   (if it's not a multi-site which is already set as 
default) 

 
Stop the Fias gateway service, then run from deployment:  
Setenv 
Ant fgw.service.update 

check the logfiles in <cid>\fgwservice\log. 
There should be FiasGateway.log + FiasGatewayServer.log.  
This can be done before or after the BellaVita upgrade. 

Sites with HTNG connection 
When upgrading a site with HTNG connection – and package payment method is not set to export – there may be 
still a need to set a PMS itemizer on Package Profit/Loss. 

Resolved issues 

[BEV-3615]  Clarify:13432166-1 
ORA-00001 Unique Constraint BellaVita.PK_TEMP_RT appeared upon printing the occupation report. Cause of 
error duplicate records. Issue resolved and prevented.  

[BEV-3610]   
Print of guest check and confirmation after ugprade to 2.7.0.2 does not print with error: 
ch.cid.reporting.e.impl.ReportPrepareException: guest check prepare error 
ORA-00904: "FACILITY_SPA_ID": invalid identifier 
Workaround:  
CMD > deployment 
setenv  

ant db.drop.temp_guestcheck 

ant db.drop.temp_bookingresource 

Restart Bellavita 
Fixed for 2.7.0.3. 

[BEV-3630 ]   
Info Invoice error 0 lenght text 
Workaround: 
Change InvoiceReport.xml (as attached to the BEV-3630) in: 
<cid>\deployment\distr\resources\report\DocumentReport 
Delete InvoiceReport.jasper from the same folder 
CMD > deployment 
setenv  

ant reports 

 
 

http://bellavita.microsdc.com/distr/Components/bellavita/
http://bellavita.microsdc.com/distr/Components/bellavita/
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[BEV-3608 ]   
Multi offer bookings start time did not match the time of the scheduled multi offer. It has been corrected. 
 
[BEV-3649] Clarify subcase: 13528635-1; 13518374-3; 13476012-1 
Commission list error: quantity and items displayed incorrectly. Queries corrected. 
 
[BEV-3633] 
Nullpointer exception thrown when clicking on „incomplete“ tickbox under welldesk/packages 
Intended functionality restored. 
 
[BEV-3537] 
Booking confirmation and guest check for group bookings had shown the repeated employee and facility 
Report has been corrected. 
 
[BEV-3656] 
Reporting administration: parameter synchronisation did not automatically happen when upgrading to 2.7.0.2. It is 
fixed when upgrading to 2.7.0.4. 
 
[BEV-3598]   
Turnover, journal, cash closure reports were showing different amounts – reports have been corrected 
 
[BEV-3686]  
Error: ArrayIndexOutOfBoundsException in DocumentStateListPanel has been resolved 
 
 [BEV-3715] Subscription posting with HTNG failed due to the lack of configurable and default VAT. Now 
Subscriptions pick up 0% VAT upon posting – the category of the charge type has to have a 0% VAT category 
assigned to it. 
 
[BEV-3671] 
Resources were possible to get set inactive even having future bookings, therefore not shown on schedules 
anymore. 
 
[BEV-3685] 
Guest check for group offer – repeated resources were on print template. Corrected. 
 
[BEV-2984] 
Booking error "- stackTrace(): Exception=ch.corix.persistency.PersistencyRuntimeException: Condition is not 
unique: ?ForeignId = '429948'" has been eliminated. 
 
[BEV-3628, 3470] 
FIAS configuration was changed: Protocol changed for better compliancy, Posting sequence number added to 
every posting / inquiry, Improved initialization (failover). FGW upgrade as in Upgrade section has to be 
implemented  for any site where connection problems with FIAS and FiasGateWay persist. 
 

Improvement 
 
[BEV-3459]  
Extending the barcode reader handling with the support of USB plugged readers 
After installing the Voyager 1202 the reader functions via a virtual COM port. So the existing barcode handling 
code is triggered properly. BV works without any code modification and with proper configuration of the reader 
with native USB barcode readers supporting virtual COM port emulation. 
No code change is required in BellaVita. The barcode reader has to be configured in serial (COM) port emulation 
mode. 
 
[BEV-2693 ]   
Oracle 11 support: enhancements were made for the installation process 
Case sensitive usernames and passwords have to be used. 
The training database should be installed after the installation is complete (Clarify solution 86131) 
 
[BEV-3583 ]   
Journal reports and Employee commission report are now working with Oracle 11g. 
 
[BEV-3493]  
Cancellation report extension now displaying: cancellation reason, date/time, user. 
 
[BEV-3622 ]   
To enhance Suite8 package import, new system parameter has been introduced to allow the import of suite8 
packages with price = 0.  

https://jira.microsdc.com/jira/browse/BEV-3671
https://jira.microsdc.com/jira/browse/BEV-3671
https://jira.microsdc.com/jira/browse/BEV-3459
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com.softwareag.ch.w4y.server.crontab.UpdateCustomizedPackages.ImportZeroPricedPackage (default = false)  
 
[BEV-3655 ]   
Performance improvement: added index to LoggingEntry table and removed unnecessary indices 
Also removed indices with only ID column  
 
[BEV-3623] 
Quick search functionality improved on welldesk panels. 
 
[BEV-3687] Searching by reservation reference number and reference number in Welldesk/Bookings have been 
introduced. The reference number is the number displayed in the top line of booking window. Reservation 
reference is used in medical module only. Leave field with tab to see the results. 
 
[BEV-3605] 
External management flag is not showing information if it cannot be activated due to missing Materials Control 
license. 


